
  
 

 

Please complete the following to apply to register as a reseller with One Water Naturally (OWN). 
Please complete all fields with as much information as possible as this will help avoid delays in 
processing your application. 

 

Company Details: 

Registered Business Name:  

Trading As:  

ABN:  

Contact Details: 

Street Address:  

Suburb:  State:  Postcode:  

Postal Address:  

Suburb:  State:  Postcode:  

Phone:  Fax:  

Mobile:  Email:  

Website Address:  

 
Other Branch 
Locations: 

 

Current Business Premises: (tick appropriate)  

Home Retail Shop Office Warehouse Other 

Business Details: 

Commenced Business:  

Business Description:  

Financial Details: 

Turnover Last Financial Year:  

Estimated Monthly Spend with OWN:  

Anticipated Credit Limit Required:  

Banking and Credit Information: 

Bank Name:  Phone:  

Bank Address:  City:  

State:  Post Code:  

Type of Account:  Account Number:  

Personal Details: 

Director/Manager:  Email:  

Sales Manager:  Email:  

Purchasing Manager:  Email:  

Accounts Payable:  Email:  

 
Credit Application Form 

 

 



 

Business/Trade References: 

Company Name 1:  Phone:  

Contact Person:  Email:  

Company Name 2:  Phone:  

Contact Person:  Email:  

 
 

TERMS AND CONDITIONS (brief) 
 
An Application for CREDIT: 

 
• A completed application for CREDIT as set out herein must be submitted for consideration of One Water Naturally.  In One 

Water Naturally’s  absolute discretion and in the terms of meeting the criteria One Water Naturally may require for 
consideration in agreeing to providing limited Credit to an Incorporated Company only,  a written agreement must be signed 
and exchanged between an authorised officer of each party confirming the terms agreed before any Credit to a limit 
stipulated is offered.   

• No extension of Credit terms or limit will be provided under any circumstances.   

• Credits is only applied on OneWater check-out page and by following the prompts. For mandatory field requirements.  

 
Orders: 

 
OWN website at https://onewater.com.au is the only sales channel where approved Credit can be utilised for a purchase where 
the following conditions are met  

• An official order, in writing on company letterhead or equivalent, must be issued to OWN before any purchase is transacted 
and delivery can be dispatched.  To complete a purchase transaction with Credit: 

o An official purchase order number must be inserted on the OneWater check-out page with an electronic copy of 
the issued purchase order uploaded before any transaction will complete.  

o The OWN terms and conditions (T&C) must be agreed by checking the T&C box on OneWater check-out page. 
o A Group pricing Level account email will receive a security code that must be copied onto the OneWater check-out 

page before any transaction will complete. 

• The purchase is confirmed upon delivery of goods and services. 

• Any dispute on pricing, condition of goods, etc. must be addressed within 24 hours of receiving goods and services. 

• OWN reserves the right to cancel sales orders without prior notice. 
o If customers do not collect their goods from One Water Naturally’s warehouse within seven (7) days of placing 

their order. 
o When the delivery/dispatch of orders is delayed for more than seven (7) days due to any outstanding payment not 

being received. 

 
Pricing: 

 
• All prices quoted on our retail Website store distributor price list are exclusive of GST. OWN reserves the right to 

make any reasonable adjustment to prices without notice. All prices are quoted in Australian Dollars and are 
issued E & OE. 

 
Payment: 

 
• All invoices are to be paid 30 days from the date of invoice. 

• Payment terms are normally cash with order or cleared EFT’s prior to delivery unless a credit account with OWN is in 
place prior to despatch. 

• Payment can be made via the following methods; 
o Credit Card (Visa & MasterCard accepted without surcharge) 
o Direct Deposit/EFT (goods will be despatched once funds have  cleared) 

 

 
Delivery/Collection: 

 
• Delivery dates and times quoted for delivery of goods, or the provision of services, are estimates only and One Water 

Naturally shall not be liable for any loss or damage arising as a result or consequence of any failure to deliver or delay in 
delivery of any goods or services arising from any circumstances of whatsoever nature which are outside OWN’s 
control. 
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Warranty, RA’s & Credit Returns: 

 
• All products supplied by One Water Naturally are covered, as standard, by the respective manufacturers warranty on a 

Return to Base (RTB) basis, which means the defective product, is required to be returned to One Water Naturally or 
the manufacturers Authorised Service Centres at the customers’ own cost. 

• Any return of a defective product to OWN must be first authorised in accordance with the Returns policy found on the 
website. 

• Re-stocking fee will apply to all goods returned for credit. The credit value of returned goods will be at the current 
selling price at the time of return less a re-stocking fee calculated based on the original selling value of the 
returned goods. 

• All credit requests must be made within 7 days of invoice date. 

• Credits will only be raised where 

o Product does not conform to the manufacturer’s specification 
o OWN provided incorrect production information 
o Product is in original saleable condition complete with all cables, manuals, media and unmarked packaging. 

• Goods falling outside of the above conditions may be accepted back at the discretion of One Water Naturally, provided 
that: 

o A restocking fee is paid on all returned items 
o The goods were not sold on a “No return basis” i.e. Special order for items not available via the OWN web 

site. 

 

Title: 
 

• All goods remain the property of OWN until the specified purchase price has been paid in full. 

 
Privacy: 

 
• Your personal information may be used for the following purposes: 

o To contact references 
o Access information regarding credit history 
o To notify other credit providers of your credit history 
o To exchange information with other credit providers as to the status of this credit 
o Provide sell thru reports to vendors 
o Any other activity that does not contravene your rights under the Privacy Act 2001. 

 
Please see and confirm additional T&C that are applicable on OneWater. 
 
One Water Naturally and or its associated entities reserves the right at any time to change the terms and conditions or withdraw any 
credit provided when due payments are not received without prior notice. 
 
Completion in part or full of this application does not constitute any agreement for the provision of Credit and its purpose is to make 
application to One Water Naturally for consideration of the application and an authority to request financial information necessary to 
confirm particulars, consider credit risk however required by OWN and authority to draw payments against any Credit provided if and 
when due. 

 

Disclosure 
I/We the undersigned declare that the above application is true and correct and agree to the Terms and 
Conditions as published in this document & on the One Water Naturally website. I/We accept the Trading 
Terms as being STRICTLY COD unless otherwise agreed with One Water Naturally. I/We personally guarantee 
to pay in full for any goods which have been received by the above mentioned and are held personally liable 
for any outstanding debts at any stage. 

Name  Date  

Position  

Signature:  

 
 

https://1water.com.au/terms-conditions/

